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Nolan LeBlanc

Deputy Communications Director

Nolan LeBlanc has served as an IT Project Manager and Scrum Master at PPL Services, located in Allentown,
PA.

During his career, Nolan has managed more than 50 projects and worked in organizations delivering solutions
for CAD, imaging, transaction processing, e-Commerce, and energy businesses. Nolan has an MBA and
certifications in project management and Lean Six Sigma, and experience in product management, business
analysis and quality assurance. In addition to volunteering with PMI® Keystone Chapter, Nolan is involved in
supporting refugee resettlement for people from Afghanistan, Sudan, and other countries.

Why did you join the PMI® Keystone Chapter?

| joined PMI® Keystone Chapter in 2018 to meet other Project Managers and incorporate new tools and methods
into my own craft. | enjoy meeting other project, program and portfolio managers because there’s always
something new that | can learn from their varied experiences, and it’s always fascinating to hear about the
diverse pathways people take to the profession.

Why did you apply to volunteer on the board?

Prior to 2020, | participated in several PMI® Keystone events, which | very much enjoyed. In 2022 | decided |
wanted to start giving back to the profession and the community by deepening my involvement. | am
enthusiastic about helping other professionals learn new skills, and | always learn something!

What benefits have you received from your involvement with the PMI® Keystone Chapter?

PMI® provides a framework and tools to navigate the inevitable chaos that arises over the course of any project
endeavor. PMI® Keystone Chapter is a great way to access quality training and exchange ideas with other
professionals.

What is one nugget of advice you have for our PMI® Keystone Chapter community?

Change is best performed incrementally! When driving change throughout an organization, it’s vitally important
to find the allies who will help you successfully steer and manage that change to minimize disruption and
maximize the organization’s benefits!
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